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niahc	ylppus	eritne	eht	gnola	dna	level	yreve	ta	,seitilibisnopser	laireganam	fo	noitatnemelpmi	Dna	ycnetsnoc	in	llew	in	,smelborp	laireganam	fo	gninoitisop	dna	noitacifitnedi	serusne	siht	In	the	next	section,	it	is	said	that	BPM	is	composed	of	the	six	central	elements	below:	7	strategic	alignment	-	processes	within	an	organization	need	to	be	designed,
implemented,	maintained	and	evaluated	according	to	the	strategic	priorities	of	the	organization.	They	also	integrate	the	entire	medical	care	supply	chain	through	appropriate	synergies	through	material	flow,	patient	flow,	and	information	flow.	63.	Kaplan	RS,	Norton	DP.	Shortell	and	Schmittdiel	maintain	that	this	can	be	achieved	through	integration,
namely,	functional	(extension	in	which	the	operating	units	are	coordinated),	medical	(extension	in	which	doctors	shared	the	goals	with	organized	delivery	systems	mutually)	and	clinical	(extension	in	which	the	maximum	value	in	The	terms	of	service	provided	to	patients	are	achieved	through	coordinated	services	between	people,	functions,	activities
and	locations	over	time)	.20	Shortell	et	al.	22	There	is	evidence	that	the	integrated	service	improves	the	service	processes.22	-	25	On	the	other	hand,	Tsasis	et	al26	state	that	although	numerous	integrated	service	initiatives	have	been	able	to	produce	positive	results,	many	do	not.	London:	Nuffield	Trust;	2012.	Thus,	the	future	perspectives	of	the	new
digital	age	will	follow	the	inputs	of	the	model	-	processes	-	outputs	and	objective	data	will	follow	automatically.	Does	an	integrated	service	pathway	improve	the	service	processes	in	the	rehabilitation	of	stroke?	The	tradition	of	quality	control	has	had	and	continues	to	have	an	important	impact	on	the	development	and	implementation	of	BPM.	In	other
words,	this	article	is	intended	to	provide	a	debate	on	the	use	of	BPM	in	healthcare	while	discussing	its	current	challenges	and	future	prospects.	24.	Bartlett	JE.	LEGA	et	al	states	“The	clinicians	focus	on	the	individual	patient,	on	the	effectiveness	of	evidence-based	care	and	practices	e	otnemajenalp	,o£Ã§Ãacirbaf	ed	sairtsºÃdni	sa	moc	odarapmoc
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sovitejbO	peaks	in	the	number	of	publication.	The	health	systems	are	finding	it	difficult	to	support	these	challenges.	These	are	difficult	decisions,	usually	involved	in	the	That	is,	balance	the	cost	cut	and	provide	full	support	for	patients.	1997;	16	(3):	7	21.	2009;	78	(2):	127	-	140.	2015;	10	(01):	1	6.	Although	many	organizations	continue	to	work	largely
in	one	of	the	transactions,	the	BPM	seems	to	embrace	the	transactions.	Berlin:	Springer;	2010.	13.DAVIS	C,	Abraham	J.	72.Khoo	S.	14.Sstamatakis	E,	Weiler	R,	Ioannidis	J.	Houy	et	al27	have	reviewed	the	empathic	research	in	BPM	-	an	area	they	call.	28.Shortell	SM,	Gillies	RR,	Anderson	da,	Erickson	Km,	Mitchell	JB.	Preparation	of	disasters	in	health
care.	64.	Zelman	Wn,	Pink	GH,	Matthias	Cb.	11.Dey	pk.	J	Assistance	financing	Mother	©	Tip.	The	group's	dynamic	and	transparent	decision	making	with	the	help	of	support	systems	in	such	strategy,	tactical	and	operational	also	fundamental	to	reach	and	maintain	the	integration	Of	the	SaoTe	Care	Supply	Chain.	Historically,	BPM	allows	us	to
appreciate	what	we	reach	in	terms	of	our	comprehensive	understanding	at	the	moment	and	what	future	perspectives	it	maintains.	Some	of	these	moms	will	be	discussed	in	the	next	section.	Learning	to	learn:	for	a	relational	and	transformational	learning	model	to	improve	integrated	care.	The	reasons	is	that	integration	is	a	learning	process,	which
determines	that	professionals	should	be	able	to	learn	to	effectively	exchange	knowledge	and	organize	in	health	organization	that	is	o	conceptualized	as	complex	adaptive	systems.23	We	argue	in	which	we	discuss	in	favor	of	the	BPM's	principle	of	principles	not	only	in	hospitals,	but	also	between	services	in	regional	and	national	health	systems.	2013;
346:	F755.	2010;	16	(2):	282	-	296.	2013;	28	(2):	155	-	167.	Inf	Syst	E	-Bus	Management.	2013;	33	(7):	912	-	933.	Approaches	within	IT	tradition	are	numerous	and	include	structured	software	methodologies,	IT	architecture,	BPR	(Hammer	and	Davenport	the	BPR	inside	it,	and	not	in	the	tradition	of	management),	computer-assisted	softwareTools,
corporate	architecture,	business	process	modeling	tools,	object	-oriented	software	methodologies,	unified	modeling	language,	model	and	business	process	notes,	integration	of	corporate	applications,	workflow,	Business	process	management	software,	corporate	planning	company,	customer	relationship	management,	specialized	systems,	business
rules	and	intelligence	tools.	The	international	emergency	of	Ebola.	In:	Hall	R,	Editor.	27.Houy	C,	Fettke	P,	Loos	P.	In	a	report	published	in	2006.69,	the	World	of	Saã.	London:	Routledge;	2014.	56.Koning	H,	Verver	JP,	Heuvel	J,	Bisgaard	S,	Faz.	League	the	Six	Sigma	in	Saãºde.	However,	the	use	of	invasive	digital	imaging	systems	in	the	soggy
application	is	an	important	consideration	(Figure	2)	.66	Figure	2	BPM.abbreviaions	History	Development:	BPM,	Process	Management	of	business;	Information	Technology;	TQM,	high	quality	management;	CQI,	containing	improvement	of	quality;	PCs,	personal	computers.	This	is	part	of	the	Acessible	Assistance	Law,	designed	to	ensure	the
transparency	in	the	health	care	market.18	In	the	same	way	in	Europe,	the	Stockholm	and	Drugs	Committee	and	cooperation	therapy	with	the	Karolinska	Closed	Pharmacology	Department	of	Pharmacology	Department	Institute	and	Karolinska	University	Hospital	in	Stockholm,	SUI	and	collaboration	with	the	World	of	Saã.	Clinicals,	as	well	as	in	the
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erac	htlaeh	ni	Srenoitcarp	dna	sralohcs	yb	gnidnatsrednu	retteb	ot	otebirtnoc	livenoc	ew	taht	snoitseuq	ot	ot	tnidivorp	no	desucof	sah	repap	Siht	noisselob	,a	rewb	Strong.	In	particular,	moms	and	managers	are	re-fabricing	their	attention	in	processes	to	achieve	better	performance	of	the	health	system,	as	a	reaction	to	the	financial	crisis.	2014;	371
(13):	1180	€	“1183.	Benchmarking	int	J.	The	Funding	Pressures	Facing	The	NHS	from	2010/11	to	2021/22.	1996;	74	(1):	75	€	“85.	MILBANK	Q.	They	are	programming	programming	for	assembly,	data	guidance	for	process	guidance,	and	design	for	redesigning	and	organic	growth.	78.DEY	PK,	Clegg	B,	Cheffi	W.	When	we	deal	with	challenges,	we	need
to	dissect	every	challenge	and	look	at	the	micronable	issues	in	the	publicity,	first,	secondary	and	tertiary	level.	J	Law	Med	is.	Accessed	May	29,	2015.	This	will	allow	us	to	achieve	the	right	efficiency	and	response	capacity	of	the	patient	in	the	same	strategy,	tactic	and	operational	with	the	dynamic	involvement	of	stakeholders.	The	discussion	about	the
ideal	quality	of	care	in	any	health	system	would	be	incomplete	if	the	current	challenges	faced	today	are	not	understood	and	included	in	this	article.	This	will	also	help	integrate	clinical	and	managerial	processes	in	the	provision	of	health	care.	32.singh	Mrs.	J,	Holweg	M,	Druppsteen	J,	Van	Der	Vaart	T,	Pieter	Van	Donk	D.	38.VAN	DER	AALST	WMP.
This	tradition,	which	covers	more	than	4	duties,	completely	revolutionized	the	processes	of	thought	and	decision	in	the	organization.	London:	The	Stationary	Office;	2013.	Six	challenges	to	measure	the	quality	of	health	care.	2011;	377	(9764):	450	€	“451.	Indeed,	in	the	last	years,	the	scams	in	the	provision	of	basic	care	of	the	Saãº	of	the	Saã.	2013;	16
(1):	S46	€	“S51.	Redoing	health	care	in	the	rich.	2001;	79	(2):	281	€	“315.	Produc	Plann	Control.	Integrated	Systems	of	Saãº	of:	Promise	and	Performance.	2010;	23	(3):	287	€	“300.	Eliminate	residence	in	US	health	care.	This	inevitably	led	to	an	acceptance	poor	standards	for	all	targets.	71.	Shortell	SM,	Conrad	D.	D.2015;	29	(4):	482	-	497.	The
application	of	BPM	in	health	care	proved	more	difficult	due	to	highly	complex	and	multi-disciplinary	processes	in	the	health	system.	2010;	44	(4):	603	-	622.	Evidence	needs	to	be	used	to	make	decisions	at	all	levels	-	tactical,	operational	and	strategic.	Harvard	Business	Review;	1996.	The	main	objective	of	this	comment	is	to	explore	how	BPM
principles	can	help	achieve	superior	management	of	medical	care	and	discuss	the	application	of	BPM	principles	in	healthcare.	Methodology	This	article	is	a	reflective	exercise	and	uses	secondary	data	sources	and	informal	interviews	as	information	sources.	Mid	Staffordshire	NHS	Foundation	Trust	Public	Survey:	Executive	Summary.	In	fact,	the	four
interrelated	dimensions	necessary	for	the	success	of	the	adoption	of	BPM	are	process	engineering,	culture	(underlying	beliefs,	values,	norms	and	behaviors	of	the	organization),	technological	(information	training	and	support	systems)	and	structural	changes	(mechanisms	to	facilitate	learning).	In	order	to	further	evaluate	the	trend,	the	research	was
extended	to	the	research	published	until	2014,	which	totaled	316	articles.	Berlin:	Springer;	2012:	303	-	320.	A	decade	of	austerity?	Is	management	essential	for	improving	the	performance	and	sustainability	of	medical	care	systems	and	organizations?	17.	Godman	B,	Shrank	W,	Andersen	M,	et	al.	In	the	new	millennium,	and	against	the	background	of
global	financial	crises,	the	reduction	of	waste	in	organizations	has	become	a	priority,	the	focus	has	turned	to	the	combination	of	lean	management	and	six	sigma,	using	various	techniques,	for	example,	defines,	measure,	analyze,	improve,	control	and	just	emphasize	the	responsibilities	of	employees	for	the	quality	of	the	process.55	The	lean	thinking
and	Six	Sigma	were	also	combined	in	health	care	to	combat	theof	spiral	health	and	improve	quality	while	reducing	waste.	J	Thorac	Oncol.	Oncol.	,ylevisneherpmoc	dna	ylevitceffe	delkcat	eb	ot	segnahc	,ssecorp	eseht	roF	.locamrahP	nilC	J	ruE	.dniheb	gal	ot	smees	erac	htlaeh	ni	selpicnirp	MPB	fo	noitacilppa	eht	,yrtsudni	gnirutcafunam	eht	ot
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fo	slevel	eerht	setargetni	hcihw	,tnemevorpmI	ecnamrofre	P	ehcarB-reimmu	R	dna	,sremotsuc	sti	dna	,tekram	a	,enil	tcudorp	a	stroppus	hcihw	,niahc	eulav	sâretro	P	htiw	s0891	eht	ot	kcab	setad	nigiro	cimedaca	eht,revewoH	.)doowlliM(	ffA	htlaeH	.pets	tsrif	eht	si	gnippam	ssecor	?The	robust	approach	of	the	process	management	system	needs	to	be
implemented,	which	is	supported	by	technology,	taking	into	account	other	non-technological	capabilities	such	as	governance,	culture	and	human	resources.	37	this	drives	innovation	through	the	oo	of	bpm,	while	also	innovating	bpm,	considering	the	transformation	of	organizational	structures	and	ensuring	cultural	adaptation,	thus	avoiding	a	silo
mindset	in	decision	making	and	ensuring	greater	visibility	of	the	decision	making	process.	brooks	et	al9	applied	bpm	for	project	management	maturity	analysis.	adopting	integrated	care	pathways	in	non-small	cell	lung	cancer.	31.Hans	ew,	van	houdenhoven	m,	hulshof	pj.	managing	business	resource	planning	projects.	management	of	bus	processes	j.
risk	management	in	the	implementation	of	enterprise	resource	planning:	a	new	risk	assessment	framework.	23.Kröger	e,	tourigny	a,	morin	d,	et	al.	for	example,	in	the	united	kingdom,	the	national	health	system	(nhs)	is	asking	managers	and	doctors	to	work	together,	since	it	has	emerged	with	the	best	care	for	the	best	value	indicators	in	an	attempt	to
direct	the	efficiency	economy	over	the	next	decade.	35	in	other	words,	a	hospital	may	have	the	best	clinical	experience,	but	unless	this	is	adequately	supported	by	robust	operating	systems	with	inputs,	processes	and	outputs,	it	will	be	difficult	to	close	the	loop	in	care	quality	delivery.	2012;7(12):e42.	health	management	is	increasingly	applying
systems	thinking	and	management	of	business	processes	(bpm)	as	philosophies,	which	have	proven	to	make	a	difference	in	organizational	performance	and	industry	competitiveness	in	general.	2003;16(4):1–5.	2013;346:f826.	since	processes	and	goals	were	not	being	managed,	system	governance	failed,	professionals	were	disabled,	and	the
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definition	of	quality	of	care	of	the	Institute	of	Medicine,	based	on	efficiency,	accessibility,	patient	centrality,	equity,	safety	and	efficacy,	provides	a	solid	platform	in	which	doctors	and	managers	can	identify	clinical	and	operational	processes	that	ultimately	allow	them	to	provide	health	care	in	a	holistic	and	integrated	manner.	Analysis	of	business
processes	in	health	environments:	a	methodology	based	on	process	mining.	As	highlighted	earlier,	BPM	can	also	help	manage	patient	flow	and	information	flow,	which	facilitates	waiting	time	management	in	health	care	delivery.	Berlin:	Springer;	2015:37–80.	Management	of	pharmacotherapy	interface.	J	Healthcare	Qual.	The	objective	of	his	research
was	to	analyze	empirical	work	in	BPM	and	identify	any	research	gaps	for	further	development	in	the	field.	2009;	15(6):937–952.	Business	process	management:	potentials	and	challenges	to	drive	innovation.	N	Engl	J	Med.	74.	Dey	PK,	Hariharan	S,	Clegg	BT.	On	the	other	hand,	the	health	sector	has	become	more	organized	to	deal	with	disasters,
developing	emergency	preparation	plans	with	detailed	processes	to	put	into	practice	in	case	of	need.	44	In	fact,	the	occurrence	of	natural	disasters	over	the	past	decade	has	triggered	a	massive	rethinking	in	terms	of	contingency	plans	and	acquisition	of	professional	skills	for	healthcare	providers	worldwide.	45	These	natural	disasters	have	provided
the	best	examples	of	how	doctors	and	managers	can	work	synergically	often	at	perfection	levels.	Int	J	Which	Serv	Sci.	Boca	Raton,	FL:	CRC	Press;	2013.	Int	Sociol.	Justice	and	health	skills:	a	turning	point	for	global	health?	As	a	counter	argument,However,	we	maintain	that	BPM	is	not	the	panacea	of	all	the	problems	faced	by	the	health	systems	and
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ni	sihT	.8002	dna	7002	ni	gnieb	raey	Rep	snoitnoc	Fo	rebumnam	tsehgiah	eht	htiw	dnert	drawpu	llarevo	care	delivery?	2012;	16(4):92¢ÃÂÂ97.	26.Tsasis	P,	Evans	JM,	Rush	L,	Diamond	J.	2007;7:195.	2004;2(6):625¢ÃÂÂ643.	Inf	Syst.	An	area	of	major	advancement	is	in	medical	imaging	technology,	namely,	picture	archiving	and	communication
systems,	information	systems,	image-guided	surgery	and	therapy,	computer-aided	diagnosis,	decision	support	systems,	and	the	electronic	patient	record.65	It	seems	that	the	health	sector	is	still	building	the	body	of	evidence	on	the	clinical	impact	of	picture	archiving	and	communication	system	in	the	working	environment	that	justifies	the	investment.
An	improved	second-generation	emerged	in	the	mid-1990s	with	measures	selected	based	on	the	strategic	objectives	within	each	of	the	perspectives,	which	then	define	the	cause¢ÃÂÂeffect	chain	among	these	objectives	by	drawing	links	between	them	to	create	a	¢ÃÂÂstrategic	linkage	model¢ÃÂÂ.	Lancet.	In:	vom	Brocke	J,	Rosemann	M,	editors.	A
PACS	maturity	model:	a	systematic	meta-analytic	review	on	maturation	and	evolvability	of	PACS	in	the	hospital	enterprise.	Benchmarking	project	management	practices	of	Caribbean	organizations	using	analytic	hierarchy	process.	For	the	secondary	data	sources	relevant	to	this	paper,	we	replicated	the	search	strategy	by	Houy	et	al,	by	using	the	same
search	terms	in	PubMed.	Today,	systems	thinking	and	business	process	management	(BPM)	have	become	philosophies	of	industry	management.	Among	the	major	challenges	are	rising	costs,	variations	in	quality,	diversity	in	consumers,	and	concerns	about	value	return	on	investment.71	A	growing	concern	that	is	grounded	in	operations	management	is
the	constant	tradeoff	between	the	need	to	cut	down	on	costs	while	at	the	same	time	raising	awareness	of	greater	patient	responsiveness	and	improving	health	care	quality,	which	should	not	go	below	a	certain	level.	BSC	has	been	extensively	used	in	health	care	by	a	wide	range	of	health	care	organizations;	however,	it	had	to	be	modified	to	include	,
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Quality	of	service:	a	process	to	make	strategic	choices	in	health	Previous	studies	reveal	that	many	business	resource	planning	projects	in	the	Study	have	not	failed	due	to	technological	failures,	but	because	of	the	failure	of	cultural	worship.	78,79	The	way	forward	as	previously	highlighted,	BPM	has	the	potential	to	boost	innovation,	especially	when	the
world	becomes	more	digital;	However,	this	undeniably	brings	new	challenges	for	the	effective	application	of	BPM	and	requires	a	rethinking	of	the	role	of	BPM	in	the	organization.	37	Harmon	states	categorically,	â	€	œHow,	it	is	difficult	to	remember	how	the	world	was	without	computer	systems.	69.	3.Laguna	M,	Marklund	J.	2006;	22:	2006.	A	system
and	a	script	for	future	studies.	BPM	applications	are	found	in	the	context	of	contexts,	but	in	this	article,	we	will	focus	particularly	on	the	applications	of	health.	What	role	will	BPM	play	in	the	future	to	facilitate	effective	management	of	health	care?	While	information	and	communication	technologies	further	push	the	need	for	a	process	approach,
development	and	implementation	of	these	systems	help	stakeholders	make	decisions	through	the	containing	availability	of	information	§Ates	for	management.	People	â	€	“The	human	capital	of	an	organization	is	important	for	the	effective	implementation	of	the	BPM.	In	fact,	van	der	aalst38	identifies	three	paradigm	changes	in	information	systems	that
have	become	relevant	to	the	BPM.	Information	Technology	(IT)	â	€	“IT-based	solutions	have	become	important	elements	in	BPM	focusing	on	the	development	of	process	conscious	management	systems.	1997;	3	(1):	64	€	“80.	75.Hariharan	S,	Dey	pk.	Int	J	Health	Care	which	assur.	J	Crit	CAUTION	MED.	Leadersh	Health	Serv.	A	randomized	controlled
judgment.	Springer;	2015:	3â	€	“15.	52.Shortell	SM,	Jones	RH,	Rademaker	AW,	et	al.	Berlim:	Springer;	2002:	1â	€	“22.	2015;	350:	H2005.	2015;	350:	H2005.	Interaction	in	surgery.	To	further	evaluate	the	tendency,	the	research	was	extended	to	published	research	at	©	2014,	which	totaled	316	articles	(black	bars)	.Abreviation:	BPM,	business	process
management.	In	addition	to	the	software	that	needs	to	be	flexible	to	automate	and	adapt	to	changes	in	the	business	processes,	the	organizations	of	health	require	the	ideal	leadership	to	create	the	right	conditions	in	terms	of	discipline,	commitment,	alignment	,	motivation	and	integration.	and	the	patient's	ideal	results.41	In	addition,	BPM's	success
depends	on	the	continuity	with	which	predetermined	goals	are	achieved	in	the	short	term,	for	example,	in	a	project,	as	well	as	in	the	deal	with	operating	systems.42,	we	will	provide	a	BPM	historical	account	and	how	it	has	evolved	largely	in	the	last	30	years.	The	flow	of	the	work:	in	the	application	of	Petri	networks	to	the	management	of	business
processes.	Preparation	of	emergency	and	professional	competence	among	the	service	providers	of	Saãº	of	the	Katrina	and	Rita:	Results	of	the	pilot	study.	Schmiedel	and	Vom	Broocke	clearly	affirm:	¢	â	â	€	“BPM	has	evolved	from	a	hollow	and	princely-oriented	discipline	concerned	with	efficient	and	effective	business	processes.	Digital	World,
claiming	that	BPM	institutionalizes	digital	technologies	in	business	processes.	It	helps	to	avoid	mothers,	tracking	adverse	events	and	drug	interactions/adverse	drug	events,	thus	resulting	in	benefits	from	cost	savings	security.	Technology	is	being	and	re-engaged	to	meet	the	demands.	37.	Schmiedel	T,	Vom	Brocke	J,	editors.	BMJ.	Some	of	the	reasons
cited	wereof	impairment	of	the	managing	managem	and	low	clinical	property.50	-	52,	on	the	other	hand,	the	use	of	Six	Sigma	in	the	care	of	the	90s	was	defended	based	on	the	fact	that	defects,	errors	and	incidents	are	predominant	in	health	care	.	Evaluating	the	impact	of	total	management	of	quality	and	organizational	culture	on	methods	of	care	for
patients	with	deviation	graft	surgery	for	coronary	artist.	21.Shortell	SM,	Addicott	R,	Walsh	N,	Ham	C.	57.Cleven	A,	Winter	R,	Wortmann	F.	The	five	-year	NHS	forward:	United	States	Lylings	in	the	development	of	new	service	models.	We	broadly	emphasize	that	motors	and	managers	can	not	work	in	isolation	and	that	the	organization	of	the	Saãº	of	the
loop	to	ensure	a	better	provision	of	quality	of	care	to	improve	and	continuously.	Challenges	of	Business	Process	Management	in	Mother	Assistant	Assistance:	Experience	in	the	Irish	Sao	Sector.	Results	Management.	Six	Sigma,	Risk	Management	and	Process	-Based	Performance	Measurement	help	optimize	performance	by	appropriate	exchange
between	efficiency	and	patient	response	capacity.	Without	the	skills	and	knowledge	of	human	resources,	improvements	in	business	processes	cannot	be	achieved.	47.	Kenyon	Gn,	Sen	Kc.	46.Briand	S,	Bertherat	and,	Cox	P,	et	al.	Given	these	great	advances,	the	organizations	endeavored	to	ensure	that	the	business	and	the	IT	managers	are	involved	in
discussions	focused	on	the	process	and	that	they	embrace	a	common	and	comprehensive	understanding	of	the	process.	Although	the	patient's	ideal	results	of	the	patient's	ideal	results	remain	the	ultimate	goal	of	the	rendering	of	exit	services,	the	re-form	in	the	clian	performance	in	the	processes	is	proving	that	the	means	by	which	the	statisticals	of
Patient	morbidity	and	mortality	can	be	improved.	2005;	20	(2):	117	-	124.	2013;	5	(1):	86	-	100.	Objectives	data	will	be	molded	intelligently	to	help	make	better	decisions.	The	application	of	systems	support	decisions	Find	clearly	answers	to	what,	who,	why	and	how	to	manage	the	system	effectively.	Berlin:	Springer;	2015:	105	-	122.	Using	clinical
governance	levers	to	support	change	in	a	cancer	care	reform.	2000;	38	(2):	207	-	217.	These	operating	systems	need	to	have	a	detailed	process	mapping	in	order	to	accurately	design	the	paths	of	the	integrated	patient	with	full	clarity	of	roles	of	health	providers	and	support	professionals.	In	addition,	Vanhaecht	and	cols.	the	patient	management
processes	(history,	examination,	clinical	investigations,	differential	diagnosis,	defined	diagnosis,	care	plan	and	follow-up)	to	design,	implement	and	evaluate	the	service	paths	to	improve	the	quality	of	the	medical	care	processes.36	Different	disciplines,	for	example,	managers	and	doctors,	visualize	processes	differently.	5.Scheer	A,	Hoffmann	M.	This	is
to	ensure	successful	integration	in	order	to	get	organized	delivery	systems	that	provide	a	coordinated	continuum	of	services.	Dey	et	al10	adopted	BPM	to	implement	corporate	resource	planning	in	the	UK	organization	in	the	energy	sector.	67.	Irtitte	of	Medicine	(USA);	Quality	Committee	of	Health	Care	in	America.	15.abraham	J.	2010;	10	(6):	707	-
722.	Int	J	Electronic	Barrament.	18.roehr	B.	Selecting	process	quality	indicators	for	integrated	care	of	vulnerable	elderly	people	affected	by	cognitive	impairment	or	dementia.	Performance	management	is	being	conducted	and	people	are	trying	to	achieve	goals,	but	they	can't	reach	their	full	potential	due	to	the	lack	of	underestimation	of	"questions",
which	may	have	been	considered	irrelevant,	but	which	can	now	be	seen	as	crucial.	For	the	successful	implementation	of	BPM.	There	is	a	cure	for	corporate	crime	in	the	drug	61.Porter	ME.	2013;69(1):73¢ÃÂÂ78.	2013;24(1):1¢ÃÂÂ14.	A	comprehensive	approach	to	quality	management	of	intensive	care	services.	San	Francisco:	Jossey¢ÃÂÂBass;
2004:6¢ÃÂÂ13.	Therefore,	we	will	justifiably	turn	our	focus	to	quality	of	care	and	argue	in	favor	of	processes	without	losing	focus	on	the	fact	that	they	should	be	understood	as	part	of	a	whole	system.	Health	care	literature	extensively	addresses	issues	facing	health	care	delivery	worldwide.	44.Sarp	N.	Furthermore,	BPM	approach	advocates	using
process-based	performance	measurement	over	outcome-based	performance	measurement	that	enables	practicing	proactive	approach	in	health	care	delivery.	Comparing	policies	to	enhance	prescribing	efficiency	in	Europe	through	increasing	generic	utilization:	Changes	seen	and	global	implications.	By	speaking	the	same	language	as	physicians	and
using	the	seven-phase	method,	management	can	find	common	ground	with	multidisciplinary	health	care	teams	so	as	to	enable	them	to	design	and	implement	safe,	efficient,	effective,	person-centered,	timely,	equitable,	continuous,	and	integrated	care	flow	processes,	which	need	to	be	supported,	controlled,	and	monitored.12	Despite	the	fact	that	over
the	years,	we	have	experienced	innovation	in	health	information	and	technology	by	way	of,	for	example,	electronic	case	summaries	and	Diagnostic	Related	Groups,	their	focus	is	largely	on	clinical	and	financial	information	with	poor	integration	with	operational	information	systems.31	This	can	be	achieved	by	focusing	on	processes	that	are	used	in
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sanepa	,8002	e	1991	ertnE	.edºÃas	me	samgis	sieS	.edadilauq	ad	o£Ã§Ãpecrep	A	.6002	the	performance	continuously.	continuously.Der	aalst	W,	van	hee	km.	WASHINGTON,	DC:	National	Academy	Press;	2001.	Although	the	Mother's	Assistance	sector	has	adopted	these	approaches	lately,	the	literature	provides	vain	examples	of	many	paan	where	they
have	matured.	29.Cuellar	AE,	Gertler	PJ.	The	most	slow	apparent	capture	of	BPM	research	in	Mother's	Assistance	is	a	reflection	of	the	fragmented	health	systems,	often	with	separate	data	sets	for	contexts/provider,	thus	preventing	in	-depth	process	examinations	and	throughout	the	system.28	This	fragmentation	was	a	little	reversed	in	the	new
milhannio	by	the	creation	of	acquisitions,	fusions	and	consolidations	in	the	health	sector.	Focus	is	mainly	in	hospitals	in	opposition	to	an	approach	throughout	the	system	and	in	management	areas,	such	as	resource	planning,	while	ignoring	no	hierathic	and	supply	chains,	resulting	in	approaches.	Integrated	in	Process	Management.31	A	silo	mindset	of
the	way	some	hospital	departments	are	managed	also	an	example	of	this.32	In	addition,	one	of	the	main	reasons	for	the	difficulties	in	the	care	management	seems	to	result	from	the	lack	of	Proper	communication	and	understanding	between	managers	and	mothers,	who,	because	of	their	professional	training,	tend	to	focus	on	the	individual	care	of	the
patient,	often	costs	the	care	of	health	and	efficiency/effectiveness	of	the	health	systems.	in	which	they	operate.33	Shortell	and	Schmittidiel	define	this	as	"integration	into	the"	20	20	of	this	means	that	moments	may	not	be	working	synergistically	to	achieve	a	common	goal,	namely,	namely,	Achieving	the	ideal	delivery	of	quality	of	patient	care,	using
with	efficiency	of	the	exit	services	and	receiving	personalized	care	of	moms.20	The	Germany-	o	by	resources,	that	the	investment	in	management	and	state	-of	-the	-art	management	It	can	be	interpreted	by	the	main	stakeholders	of	the	sector	as	the	funds	diverting	the	direct	funds	from	patient	care.	BPM	is	a	well-designed,	implemented,	executed,
integrated,	monitored,	and	controlled	management	approach	that	strives	to	continuously	improve	and	analyze	key	operations,	according	to	organizations'	strategies.	so	the	goal	of	managers	and	professionals	is	to	rethink	the	organization	of	their	business	and	focus	on	changing	business	process.4	A	business	process	is	a	sequence	of	executions/steps
within	a	business	context,	which	aims	to	create	goods	or	a	service.5	This	approach	differs	from	the	traditional	approach	based	on	results	applied	in	health	care.	Manual	on	Business	Process	Management	1.	In	Table	2,	we	highlight	the	seven	major	steps	we	believe	are	necessary	to	boost	BPM	as	an	effective	in	healthcare.	2.Vom	Brocke	J,	Rosemann	M.
Increased	medical	care	costs	pressured	health	policy	makers	and	organizations	to	ensure	that	processes	in	operating	systems	are	executed	efficiently	and	reduce	waste.31.39,	providing	integrated	systems	to	manage	business	performance,	as	well	as	managing	end-to-end	processes	continuously,	we	argue	that	BPM	can	provide	solutions	to	issues	and
challenges	that	healthcare	faces	today.	Figure	1	graphically	represents	the	development	of	BPM	research	in	medical	care,	as	extracted	from	a	research	in	PubMed.	Given	financial	crises	and	fear	of	unsustainable	health	systems	worldwide,	a	constant	call	from	policymakers	is	to	reduce	costs,	even	if	resources	are	becoming	more	expensive	and	patient
expectations	are	higher.	Health	value.	43.	Rebuge	ã,	Ferreira	DR.	2012;	2	(3):	341	-	351.	The	tradition	ofquality	is	defended	and	practiced	mainly	by	production	engineers	and	quality	control	specialists.	Business	Process	Management.	While	secondary	data	sources	show	that	most	practical	examples	found	in	this	area	are	hospitals	hospitals	BPM
Principles	are	applicable	to	all	the	wide	spectrum	of	exit,	such	as	attitude	and	a	publicity.	These	questions	are	intended	to	contribute	to	a	better	understanding	of	BPM's	meaning	and	application	by	scholars	and	professionals	in	management	of	the	Mother's	Assistance.	ESP	POLICY	LAW	IN	SAÃºDE.	2003;	29	(4):	1	16.	The	information	of	the	health	has
grown	over	the	years,	establishing	itself	as	one	of	the	pillars	in	the	provision	of	quality	health	care.	This	relationship	of	efficiency	and	quality	is	of	a	special	relevance	to	the	field	of	health,	which	seems	to	be	continuously	pressured	to	maximize	the	use	and	reduction	of	the	waste,	maintaining	the	quality	of	care	and	results	of	patients.	Berlin:	Springer;
2012:	111	-	129.	62.Bliemel	M,	Hassanein	K.	Process	reengineering,	which	is	part	of	the	BPM	is	adopted	for	organizational	transformation	in	many	strides.	30.TSAI	TC,	JHA	AK.	16.Light	DW,	Lexchin	J,	Darrow	JJ.	Perhaps	the	big	change	took	place	in	1995	with	the	emergence	of	the	internet	and	the	web,	so	that	a	paradigm	change	occurred	when
thinking	about	computers	as	tools	to	automate	internal	business	processes	to	use	it	as	communication	tools	§	Production	Plan	Control.	In	addition,	the	health	sector	is	continually	facing	challenges	that	they	demand	that	it	responds,	adapting	these	processes	as	needed.43	In	the	rendering	of	health	services,	the	strategy	are	highly	Dynamics	with	ad	hoc
decisions	often	made	to	respond	to	managing	the	crisis	in	a	day	-to	-day	day	to	day,	for	example,	the	response	of	hospitals	is	unpredictable	in	the	accident	and	emergency	departments.	For	example,	the	use	of	health	in	the	prevention	and	management	of	chrostic	disease	can	lead	to	a	considerable	economy.34	Hans	et	cols	and	mothers.	Int	j	,E	nevreG
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